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MISSION STATEMENT
To provide a multi-faceted
public safety service
that creates an atmosphere
and environment in which
citizens and visitors enjoy
social order and a pleasurable
quality of life.

VALUE STATEMENT
We believe...
in the value of providing our community
with the highest level
of professional police services
in conformance with the national standards
set forth by the Commission on Accreditation
for Law Enforcement Agencies;
that our employees
are our greatest asset
and we are committed
to developing each employee
to his or her fullest potential;
that a safe Pismo Beach
is reflected in a vibrant business community
and a high quality of life
for residents and guests.
To that end, the Police Department
is committed to working in partnership
with our businesses and residents
to maintain a healthy, vital and enjoyable
community.
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CHIEF’S WELCOME

Welcome to the 2012 Annual Report of the Pismo Beach Police Department. I
am pleased and proud to report your police department is operating in an efficient
manner, providing a high level of customer service and adhering to the highest of
professional standards for policing that are recognized in the country. 2012
proved to be another exciting and successful year for the department, but also a
year that had its share of challenges as well.

There are nearly 50 special events that occur annually in Pismo Beach. Many of
these events are small and do not require much police service, but other events
are quite large and the police department is very involved with the planning and
policing of these events. This year the department was challenged with a couple of new, unsanctioned
events occurring on the beach at the Beachcomber stairs. Since the construction of the Beachcomber stairs,
this section of our beach has become increasingly popular with the college age students. Caesar Chavez
Day and the celebration in support of marijuana that occurs on April 20th of each year have become major
events for the department. The City and the Police Department desires everyone to enjoy our beaches,
however, these two events have unfortunately caused more harm than good by the numerous alcohol
violations, arrests and litter left behind on the beach. The police department is determined to police these
events in an aggressive manner in the hopes of modifying the illegal behavior.
In 2012, the police department continued making progress with our transition to 21st century police
technology. The department is in the middle of a two year project to equip all our patrol units with the latest
mobile data computers, mobile video, license plate readers and personal body worn video systems for all
officers. This project has also necessitated improvements to the department’s computer software and
hardware. Look for this project to be completed in 2013!
The Pismo Beach Police Department prides itself with being engaged in the community and its youth. From
safety talks to feeding the homeless, officers and staff are truly invested in a making a positive difference in
the community. In 2012, the department continued to offer the DARE program at Shell Beach Elementary
School and our “Pizza on the Pier” event held annually on the last day of school. The Pismo Beach Police
Officers’ Association once again sponsored the annual Thanksgiving Dinner for the 29th year in a row. Over
3,000 meals were served and delivered to residents in the Five Cities area making our special event one of
the largest of its kind in the County. The police department also continued our tradition of hosting trick-ortreaters for our Halloween open house that local preschools and youth groups participate in. The
department also sponsored the Start Smart program again this year which helps new teen drivers become
more aware of the hazards of being a new driver. The department is very proud of its volunteer program and
once again hosted a Citizen’s Academy which is a valuable tool in recruiting new volunteers. Our
department would not be able to do many of our programs and events without the valuable assistance of
these dedicated volunteers. The police department also conducts many tours and talks on a variety of safety
related and crime prevention topics and encourages all our residents and businesses to contact us if you
would like a tour or safety program for you organization.
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The City of Pismo Beach continues to be an extremely safe, fun and family oriented vacation destination as
well as a wonderful place to live and work. My goal as police chief is and always will be to insure a safe and
peaceful environment for our residents and visitors alike. Please never hesitate to contact my office if you
have a question or concern.
Most Sincerely,

Jeffrey V. Norton
Chief of Police

The department was featured on the front cover of a national law enforcement calendar.
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ABOUT PISMO BEACH

LOCAL GOVERNMENT

THE CITY

The City of Pismo Beach is a General Law City
and operates under the Council-Manager form of
government. Four council members are elected
at-large for four-year terms. The Mayor is elected
for a two-year term. The city council appoints the
city manager.

The City of Pismo Beach is located along seven
miles of scenic central pacific coastline in San
Luis Obispo County. Powdery sand beaches, fine
restaurants and luxurious resort hotels, quaint
shopping and an outlet mall, close access to
award-winning wineries along with a temperate
marine climate all draw visitors to Pismo Beach.
As such, the police department practices a unique
form of tourism-oriented policing.

The city has six operating departments including:
Administrative
Services,
Community
Development, Fire, Police, and Public Works.
Management staff from each department work
closely together to ensure stable growth and
ongoing quality of life within the community. The
city council consistently supports public safety
goals and efforts to maintain safety in our
community.

Our police service area is bordered by the cities of
Arroyo Grande and Grover Beach to the south
and Avila Beach to the north. Pismo Beach also
includes the town of Shell Beach at its north end.
According to 2010 census information, the
resident population of Pismo Beach is 7,655.
However, the city’s population can reach between
18,000 and 35,000 during the tourist season. The
city hosts several annual special events such as
the Car Show and Fourth of July Fireworks, which
draw crowds of up to 100,000 people. Police
services during these seasonal influxes require
careful planning and allocation of resources.
There is a special event hosted almost every
weekend through the entire year in Pismo Beach.

Pismo Beach Classic Car Show 2012
Photo by Jayson Mellom jmellom@thetribunenews.com

Pismo Beach boardwalk
Photo by Bill Heller www.BillsPhotoOfTheDay.com
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ABOUT THE DEPARTMENT

AGENCY PROFILE

Staffing Levels

Full-Time Sworn

22

Full-Time Civilian

11

Total Full-Time Staff

33

Part-Time Sworn

2

Part-Time Civilian

1

Total Part-Time Staff

3

Total Staff

36

The Pismo Beach Police Department consists of 33
full-time employees, 22 of which are sworn police
personnel. One sworn position is currently frozen. The
department operates under an annual budget of
approximately $5.M. In addition to the general fund
budget, the department receives a state grant of
$100K that is presently being utilized to upgrade
technology within the department.
The organizational structure of this department is
designed to create an efficient means to accomplish
our mission and goals and to provide for the best
possible service to the public. Within this structure,
personnel have the authority to make decisions to
effectively execute their responsibilities and remain
accountable for those decisions. The organizational
structure also clearly defines a chain of command so
each employee has only one supervisor and specific
positions are responsible for each departmental
component. The department is divided into two
service divisions with a police commander overseeing
each division.

Department Positions
Chief

1

Commanders

2

Sergeants

5

Corporals

2

Police Officers

12

Community Service Officer

1

Support Services Supervisor

1

Dispatchers

6

Records Technicians

2

Administrative Secretary

1

DIVISIONS
The Department operates under two main divisions;
the Operations Division and the Support Services
Division. Each Division is directed by a commander
whose primary responsibility is to provide general
management direction and control for the division.
The Operations Division consists of the following;
Patrol, Reserve Officers, Citizen Volunteers, “My Cop”
program, Temporary Holding Facility, Traffic Division,
K-9 and Special Event planning. The Support
Services Division consists of Administration,
Investigations, Special Problems Unit, Property and
Evidence, Communications, Records, D.A.R.E. and
Crime Prevention. The Division commanders are
directly accountable to the Chief of Police and
exercise immediate supervision over the watch
commanders, unit managers, coordinators and
supervisors.

Budget Overview
Total Budget FY2012
Salaries

$5,031,624
$2,488,323

52%

PERS Retirement

$842,786

20%

Operating Budget

$368,646

7%

Health / Insurance

$291,517

7%

Social Security

$218,938

4%

Motor Vehicle Operations

$145,889

3%

Worker’s Comp

$134,879

3%

Overtime

$124,002

2%

Temp Employee Salaries

$44,000

1%

Uniform Allowance

$30,000

1%
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ACCREDITATION
The department continues to take great pride in its
nationally accredited status. 2012 marks the 9th year
that the department has operated under the strict
guidelines of standards set forth by the Commission
on Accreditation for Law Enforcement Agencies
(CALEA). Re-accreditation happens every three years
and the department is looking forward to showcasing
its performance to the assessors from CALEA in
2013.
EOC
In 2012 the Pismo Beach Emergency Operations
Center participated in the Biennial FEMA evaluation
for Diablo Canyon Nuclear Power Plant. The
evaluation is mandated by the Nuclear Regulatory
Commission and involves activation of all city EOCs
within a 10 mile radius of the plant as well as full
county activation. A portion of the City of Pismo Beach
falls within a 10 mile radius. The Pismo Beach EOC
and its members passed with high marks as it has
since the evaluations began in 2008.
DEPARTMENT INSPECTION
Each year the police department performs an
inspection of its staff. This inspection is performed on
the Pismo Beach pier so that the general public may
witness the event. This inspection helps to satisfy a
CALEA standard for accreditation and it also is a
platform for the department to proudly showcase itself
to the public.
MY COP
The My Cop program is an innovative, interactive
approach to accessing police services. Each officer is
assigned a specific zone within the city and is the
contact person for quality of life and long- term issues
in the specific zone. The My Cop program connects
residents and officers with one another via email at
mycop@pismobeach.org.
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Chief of Police

Jeffrey V. Norton

ORGANIZATIONAL CHART

Administrative
Secretary
Julie Castaneda

Support Services Division
Commander Mark Miller

Support Services
Supervisor
Anita Channell

Detective Sergeant
Steve Weir

Investigations Bureau

Detective Corporal
Julee VanDusen

Records Bureau

Records Technician
Kim Lang

Records Technician
Amanda Rinehart

PT Accreditation
Manager
Sherry Lange

Communications Bureau

Lead Dispatcher
Elvia Ramos

Dispatcher
Sue Apodaca

Community Services
Officer
Rachelle LaPan

Dispatcher
Allison Murphy-Barroca

Special Problems Unit
Officer
Alan Darrow

Dispatcher
Miranda Rose

Dispatcher
Deborah Sinks

PT Reserve Detective
Scott Smith

Dispatcher
Phillip Tarver

PT Dispatcher
Marilyn Morris
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Operations Division
Commander Jake Miller

Weekday Days
Sergeant
David Cooley

Weekday Nights
Sergeant
Tom Portz

Weekend Days
Sergeant
Shawn Singleton

Weekend Nights
Sergeant
Bryan Cox

Police Officer
Dan Herlihy (Motors)

Corporal
Mike Hunter

Police Officer
Kyle White (Motors)

Police Officer
Adrian Souza

Police Officer
Shane MacDonald

Police Officer
Chris Trimble

Police Officer
Greg Roach

Police Officer
Trevor Blevins and K-9
Cannix

Police Officer
(Vacant)

Police Officer
(Grant Funded/ Frozen)

Police Officer
(Vacant)

Police Officer
Jodi Bischoff

Special Problems Unit
Officer
(Vacant)

Volunteers (12)

PT Reserve Officer
Tom Owen
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CRIME STATISTICS

Crime statistics are gathered under two types of categories. Part 1 crimes include felony crimes against people and property such a
homicide, robbery, aggravated assault, rape and arson. Part 2 crimes are all other offenses including driving under the influence,
narcotics offenses, traffic accidents and vandalism. As in prior years, larceny (theft) was the most prevalent crime in 2012. Below is
a comparison of 2011 and 2012 crime statistics.

Arson

2011 = 422
2012 = 417

85
81

Assaults
Burglary
Homicide

Total Part 1 Crimes

2
4

87

Warrants

112
91

Vandalism/Graffiti

104
46

Forgery/Fraud

0
0

DUI
190

Larceny

219

3
8

Narcotics Offenses

Robbery

6
7

Defrauding an Inn Keeper

Vehicle Theft

85
65
103
92
196
172

Disorderly Conduct

Rape

23
11

All Other Offenses

10

2011 = 1,572
2012 = 1,548

132
130

Traffic Accidents

113

Total Part 2 Crimes

86
67
9
11
745
874
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DEMOGRAPHIC ENFORCEMENT BY ETHNICITY

2012

The Pismo Beach Police Department strives to provide law enforcement to our community with due regard to the racial and cultural
differences of those we serve. It is the practice of the department to provide law enforcement services and to enforce the law equally
and fairly without discrimination toward any individual(s) or group because of their race, ethnicity, nationality, sexual orientation,
gender, religion or cultural background. This report includes the racial makeup of Pismo Beach as compared to the racial
composition of common police activities.
Asian

Black

Hispanic

Native American

White

Pismo Beach Ethnic Composition
3%

Other

Field Interviews

3%
1%

2%

0%

4%

8%

15%
1%

0%

84%

79%

Arrests

Citations
4%

1%

2%

3%
28%

0%

3%
30%

0%

0%
64%

65%
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OPERATIONS

The Operations Division encompasses all aspects
of the Patrol division. It also includes reserve
officers and citizen volunteers and oversees the
“My Cop” program, temporary holding facility,
Traffic division, K-9 team and Special Event
planning.
Operations Special Assignments
 D.A.R.E. Officer
 K-9 Handler
 Motor Officers
 Range Masters
 Spec Problems Unit/Downtown Bike
 Spec Problems Unit/Narcotics
 S.W.A.T. Operators
 Traffic Sergeant
 Volunteer Coordinator
K-9
It has been three
years since the K-9
team has been in
effect. K9 handler
Trevor Blevins and
K9 Cannix were
utilized for suspect
apprehensions,
suspect and narcotic
searches, and public
demonstrations. They
assisted neighboring
police agencies with
these same services as well. The K9 team received
specialized hard surface tracking training this year
to allow for the most optimal performance of the
team. K9 Cannix also obtained a ballistic vest.
SWAT
In 2012 there were several call outs for high risk
warrant service and one barricaded subject who
ultimately committed suicide. The department’s
regional SWAT team participation is down to only
two officers this year dedicated to the team. One is
an operator and the other is the team’s tactical
commander. The department competitively tests for
12
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this special assignment, as with all special
assignments, and hopes to select new members to
contribute to the regional team in 2013.
SPECIAL PROBLEMS UNIT
The Pismo Beach Police Department Special
Problems Unit (SPU) is comprised of two officers. In
2012, one officer filled the downtown bike patrol unit
and one officer was dedicated to the county Narcotics
Task Force. During the busier summer months the
downtown SPU officer’s primary responsibility was to
patrol the immediate
downtown area and
beach. The quick
response time and
high visibility patrol
provided by the bike
patrol officer has
proven to be highly
effective
in
the
downtown
core.
However due to lack
of staffing, the downtown SPU officer was pulled back
into regular patrol in late 2012. The narcotics SPU
officer, pictured here, was heavily involved with
search and seizure operations with the county NTF.
TRAINING
The Pismo Beach Police Department seeks to provide
on-going training and encourages all personnel to
participate in advanced training and formal education
on a continual basis. Training is provided within the
confines of funding, requirements of a given
assignment, staffing levels, and legal mandates.
Whenever possible, the Department utilizes courses
certified by the California Commission on Peace
Officer Standards and Training (POST) in order to
receive reimbursement from POST for the training.
To maintain an exceptional level of service, the
Department strives to offer the best possible training
to all of its employees. Quality training ensures the
agency operates at the highest level of efficiency and
helps employees to attain career goals through
continuing, professional education. In 2012, staff
participated in over 1,300 hours of training, averaging
over 100 hours per month.
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Training included such topics as identity theft
investigation, sexual assault investigation and traffic
collision reconstruction. All officers receive annual
training on perishable skills such as emergency
vehicle operation, defensive tactics and firearms
training.
SPECIAL EVENTS
The City of Pismo Beach Special Events Committee
reported that the city had a special event license
issued for almost every weekend during the year. The
department ramped up resources for events in 2012
including but not limited to Presidents weekend,
Spring Break, Memorial Day, Car Show, 4th of July,
St. Anthony’s Celebration, Labor Day, Savor the
Central Coast, Clam Festival, Band Review,
Thanksgiving, and the holiday season. New
unsanctioned events have demanded heavy
resources as well such as for Cesar Chavez Day and
4/20 Celebration. These dates have become favorites
for college students to get together in mass at the
beach which requires response from the department
in the interest of public safety.
VOLUNTEERS
The South County Volunteers continue to be an
essential component of the police department
assisting with vital functions such as providing
LiveScan fingerprint services to the public, performing
courier services to the San Luis Obispo Court,
patrolling on foot and in a designated volunteer patrol
car, and assisting with audits and archives of police
records. In addition, they assisted with many of the
City’s special events as well as being called out to
assist with unexpected traffic direction, perimeter
security and for emergency child care at the station.

Cesar Chavez Day at Shell Beach.2012
Photo by Joe Johnston, www.tribunenews.com
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SUPPORT SERVICES

The Support Services Division consists of
Administration, Investigations Bureau, Property
and Evidence, Communications Bureau, and
Records Bureau. The Support Services
Commander oversees budget, facilities and fleet,
internal affairs, personnel and hiring, training and
accreditation.

RECORDS BUREAU
The Records Bureau, consisting of two Records
Technicians, provides a variety of services to the
department and the public. These services
include furnishing copies of crime and traffic
reports to the public in compliance with the Public
Records Act, maintaining all police records,
entering incoming police reports into the
automated Records Management System (RMS),
coordinating officer subpoenas and responding to
subpoenas for records, collecting statistical data
for submission of the Uniform Crime Report
(UCR), and assisting with vehicle releases.
Working hand-in-hand with the District Attorney’s
Office, Superior Court, Department of Justice, and
other law enforcement agencies, the Records
Bureau oversee dissemination of confidential
information for appropriate disposition of cases
and statistical purposes.

Support Services Special Assignments
 Accreditation Manager
 Detective
 Detective Sergeant
 Training Sergeant
COMMUNICATIONS
Public safety dispatchers are responsible for

Our citizen volunteers continue to provide the
Records Bureau with valuable services including
auditing Laserfiche case reports, performing
currier services to the County court and the
District Attorney’s office, and providing LiveScan
fingerprinting services to the public.
answering all 9-1-1 and business phone calls
coming into the police department as well as
maintaining radio communications with police
officers in the field. They are charged with
determining the type of assistance needed and
sending emergency personnel to police, fire and
medical emergencies. Dispatchers also answer
“ring-down” lines which link the communications
center to the San Luis Obispo Sheriff’s
Department and Cal Fire. While handling all of the
telephone and radio traffic for the department, the
dispatchers continuously document everything
that is communicated to them on the phone and
on the radio via a Computer Aided Dispatch
system, or CAD. Pismo Beach dispatchers are
also trained in Emergency Medical Dispatching
(EMD) which is designed to further assist the
public during medical emergencies.

calls for service were handled in
the Communications Bureau as
a result of requests received in
Dispatch via telephone, in
person and officer initiated
activities in 2012.
There were a total of
9-1-1 calls received.
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INVESTIGATIONS
The Pismo Beach Investigation Bureau is
comprised of an investigative supervisor, an
investigator, and part-time detective. The bureau
also oversees activity of the Special Problems
Unit officer assigned to the County Narcotics Task
Force and the Community Services Officer who
manages property and evidence. The
Investigation Bureau works directly with the FBI,
US Secret Service, Homeland Security, Joint
Regional Intelligence Center, local and outside
law enforcement agencies and the San Luis
Obispo District Attorney’s Office in order to solve
and help reduce crime in the city of Pismo Beach.
Due to its small size the bureau utilizes all
available resources in order to conduct large
scale investigations.

Detective Julee VanDusen and Detective Sergeant
Steve Weir

During the course of 2012 investigators were
responsible for solving numerous identity theft
and burglary cases as well as cases include rape,
robbery, missing at-risk and suspicious death
cases. They also conducted tobacco, alcohol and
prostitution stings with great success.
Investigators worked 144 cases, 47 of which were
either cleared by arrest or criminal filing, 19 were
cleared by exception meaning prosecution was
declined, missing persons were located or the
case was taken in order to assist another agency.
The remainder of cases were either closed due to
lack of sufficient leads or where crimes were
occurring outside of this country.

The bureau has found an increase in cybercrimes
and identity theft which require extensive
investigations. At times these cases required
multiple search warrants which have slowed case
clearances significantly.

Some of the highlights included a report of fraud
that led investigators to the roommate of the
victim. During the course of the investigation
numerous search warrants were written and
multiple bank accounts were frozen. Computers,
stand alone hard-drives, thumb drives and
internet service centers for storing documents
were searched. At the completion of the
investigation it was found that over $90,000.00
had been embezzled. The suspect was located,
arrested and is currently serving time for her
involvement in the crimes.

Another case of significance involved a state
worker who had been placing hidden video
cameras in the outlets of bathrooms and motel
rooms in order to capture the victims on camera.
Investigators launched an operation using
undercover officers and pre-arranged motel
rooms in order to capture the suspect committing
his crimes.
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INTERNAL AFFAIRS
The Pismo Beach Police Department considers
the investigation of complaints regarding an
employee’s actions or our policies to be one of
our most important missions. Supervisors who
have received specific training in internal affairs
investigative procedures investigate all complaints
objectively and thoroughly. At the conclusion of
the investigation the findings are provided in
writing to the complainant.
Citizen complaints consist of an allegation of
misconduct or improper job performance against
any police department employee that if true,
would constitute a violation of department policy,
federal, state, or local law. Complaints may be
initiated externally by a citizen or initiated
internally by the department. All complaints
received by the department either in person or
anonymously are investigated. Once the Pismo
Beach Police Department has received a citizen
complaint an investigator will be assigned and the
complainant will be contacted to further clarify
concerns. The investigator will also provide
further information regarding our complaint
investigation process.
During the calendar year 2012, the Pismo Beach
Police Department initiated a total of three (3)
external complaints and zero (0) internal
complaints.
Complaint
Type
External
External
External
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Allegation
Misconduct
Misconduct
Misconduct

Findings
Sustained
Not Sustained
Exonerated

The Pismo Beach Police Department is very
proud that its employees attract very little formal
complaints. On average, two or three formal
complaints per year are received and investigated
by the department. In 2012 we investigated the
same number of complaints as in 2011. It is and
will always be the goal of this department to
reduce the number of complaints and continued
training has proven to be the success of this
endeavor.
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RECOGNITIONS
Detective Sergeant Steve Weir was selected as
the 2012 Police Officer of the Year. Steve has
been with the Pismo Beach Police Department for
15+ years and has worked a variety of
assignments including motor officer, defensive
tactics instructor, and SWAT operator. Steve’s
dedication to the department and skill as a
supervisor and a detective were apparent in the
Investigations Bureau this year where he carried
and cleared a significant amount of cases. The department was pleased
to recognize his contributions and continues to see him as a valuable
team member of this department.
Steve Weir was featured in the September/October 2012 edition of a local
magazine called Deep Surf. The article was entitled “Surfers of Service”.
“The same passion that Weir has in the water can’t help but bleed into his
work as a Police Detective Sergeant.” the article states. Steve has always
balanced the intensity of a career in law enforcement with involvement in
rewarding activities outside of his profession including competition surfing
and professional motorcycle road racing.
Photo by Shawn Tracht with DeepZine.com

Lead Dispatcher Elvia Ramos was selected as
the 2012 Police Employee of the Year. Her role
as a Lead Dispatcher was critical this year during
several periods of transition. Elvia stepped in to
help fill the gaps left by several leave of
absences and a position vacancy and during the
retirement and new selection of the Support
Services Supervisor, who oversees Dispatch and
the Records Bureau. Elvia has been with this
department for 31 years. She offers solid expertise of dispatching and a
jubilant attitude. The Department was proud to present her with the
Employee of the Year award for her service and dedication. Elvia takes
personal pride in being an active part of her children and grandchildren’s
lives of which she has 4 children, 3 step-children and 21 grandchildren.
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RETIREMENTS
SHERRY LANGE

In May of 2012, Sherry Lange the Support Services Supervisor,
retired after 30 years serving the Pismo Beach Police
Department. Starting as a Dispatcher in 1982, Sherry was
promoted to the position
of Support Services
Supervisor in 1993. This
position oversees both
the
Communications
Bureau and Records
Bureau.
During
her
career,
Sherry
has
steered the department
successfully
through
countless audits, public
records requests, and
managed and coordinated
complex upgrades of the
department’s computer-aided dispatch and records management
system.
Sherry Lange has earned numerous awards throughout her
career including Dispatcher of the Year in 1987 and Employee of
the Year in 1990, 1998, 2006 and 2010. Sherry Lange was
selected to be the department’s Accreditation Manager and led
the department through its successful first re-accreditation in
2010. She was awarded the department’s Distinguished Service
Award in 2011 for this effort. Sherry returned part-time after her
retirement to continue in the role of Accreditation Manager.

BILL GARRETT
Officer Bill Garrett decided to start his law enforcement career
after retiring from a successful career with PG&E. Officer Garrett
served the Pismo Beach Police Department for 8 years until
retiring in 2012. Bill was passionate about law enforcement
training, officer safety and DUI enforcement. Bill received several
awards including the MADD award and a Lifesaving award during
his short but successful career as an officer. Bill was known for
his helpful and gentle nature. He plans to continue in his passion
for officer safety by contributing to the “Below 100” project aimed
at bringing the in-line-of-duty deaths of officers in America to
fewer than 100 annually.
19

The Pismo Beach Police
Department proudly dedicates
the 2012 Annual Report to
Sherry Lange in honor of her
outstanding career with this
department.
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CONTACT INFORMATION
POLICE DEPARTMENT
Chief of Police Jeffrey V. Norton
Commander Jake Miller
Commander Mark Miller
Admin. Secretary Julie Castaneda
Dispatch/Communications Bureau
Records Bureau
Property & Evidence

(805) 773-7028
(805) 773-7095
(805) 773-7046
(805) 773-7029
(805) 773-2208
(805) 773-7024
(805) 773-7078

CITY GOVERNMENT
Mayor Shelly Higginbotham
City Manager Jim Lewis
Fire Battalion Chief Paul Lee
Finance Director Nadia Feeser
Community Development Director Jon Biggs
Public Works Director Ben Fine

(805) 773-7030
(805) 773-7004
(805) 773-7032
(805) 773-7010
(805) 773-7089
(805) 773-7037

Visit www.pismobeach.org/police for more information about the
Pismo Beach Police Department and for a pdf version of this report.
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2012 Pismo Beach PD Torch Runners
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K9 Program Funding
The Pismo Beach Police Department K-9 program
is funded solely by donations. Without our generous
community this program would be impossible. To contribute
to the K-9 program, donations can be made payable to the
City of Pismo Beach and mailed to
1000 Bello Street, Pismo Beach, CA 93449
K-9 Cannix
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