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ABOUT PISMO BEACH
The City of Pismo Beach is located along
seven miles of scenic central pacific
coastline in San Luis Obispo County.
Powdery sand beaches, fine restaurants
and luxurious resort hotels, quaint
shopping and an outlet mall, close
access to award-winning wineries along
with a temperate marine climate all draw
visitors to Pismo Beach. As such, the
police department practices a unique
form of tourism-oriented policing.
Our police service area is bordered by
the cities of Arroyo Grande and Grover
Beach to the south and Avila Beach to
the north. Pismo Beach also includes the
town of Shell Beach at its north end.
According to 2010 census information,
the resident population of Pismo Beach is
7,655. However, the city’s population can
reach between 18,000 and 35,000 on
any given weekend. The city hosts
several annual special events such as
the Car Show and Fourth of July
Fireworks, which draw crowds of up to
100,000 people. Police services during
these seasonal influxes require careful
planning and allocation of resources.
There is a special event hosted almost
every weekend throughout the entire
year in Pismo Beach.
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Pismo Beach Police Department 2013 Annual Report

CHIEF’S WELCOME

Welcome to the 2013 Annual Report of the Pismo Beach Police Department. Once
again, this past year has been filled with many accomplishments for the department.
In August of this past year, the department successfully completed its second reaccreditation with the Commission on Accreditation for Law Enforcement Agencies
(CALEA). For four days, assessors with CALEA inspected all aspects of our
department in order to determine if we had remained in compliance with their 481
nationally recognized standards. The assessors also received feedback on the
Department by conducting a town hall meeting and phone bank. In addition, they
interviewed over 15 members of the county’s law enforcement community. Based upon our successful “OnSite Assessment” the department will be awarded our second re-accreditation at the CALEA Conference in
Garden Grove, in March of 2014. This year marks our ninth year in the CALEA Accreditation Program. It is
safe to say we are not the same department we were nine years ago and have made significant
improvements with everything we do. The accreditation process is now part of our culture and helps define
who we are as a police department. This rigorous inspection of the police department also serves to
provide our community with confidence that the department is performing effectively and efficiently and
adhering to the highest recognized standards in the law enforcement profession.
Another major project the department has been working on in 2013 is our move towards 21st century police
technology. This has been a multi-year project encompassing many aspects of the department. This
project will result in the acquisition of mobile data computers (MDC’s) in all marked patrol units. We will also
be updating our mobile video system to a digital system that will automatically download data as police units
return to the station. All our marked units will also be equipped with License Plate Readers (LPR’s). This
technology enables our officers in the field to quickly identify stolen vehicles and vehicles involved with other
crimes as well. LPR’s can also provide investigators with an effective tool to determine when and where a
suspect has been within the community. Additionally, as part of this project, all uniformed police officers will
be equipped with body cameras to enhance their investigative process, enhance evidence gathering,
provide protection from frivolous complaints, and assist with identifying potential training deficiencies.
During this past year, the department continued to be very involved with the community. The department’s
Color Guard was able to represent the police department and the City at many special events. Our unique
MyCop Program continues to provided residents and business owners with an opportunity to speak with an
individual officer assigned to their geographical location to discuss non-emergency type information. This
year marked our fifth year we have conducted a Police Inspection on the Pismo Beach Pier. This annual
event is open to the public and provides an opportunity to watch a formal police inspection and get a chance
to meet and know your local police officers.
During 2013, the department continued to have a positive impact on our local youth with various programs
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and events. The department continued to offer the D.A.R.E. (Drug and Alcohol Resistance
Education) program at Shell Beach Elementary School. 2013 also marked the first year we
have offered the G.R.E.A.T. (Gang Resistance Education and Training) program at Judkins
Middle School. This program is evidenced based and has proven to be an effective gang and
violence prevention program. We continue to offer our Start Smart Teen Driving Program,
and I encourage all parents with teenage drivers to attend this free class. In June, the
department hosted our 11th Annual “Pizza on the Pier” event held on the last day of school.
This is a fun event that allows our school age children to mingle with the police officers and
view some of the department’s police vehicles and other equipment.
By the time this report is released, I will have announced my retirement plans from the
department. Serving as the Pismo Beach Police Chief has been a privilege and one of the
great honors of my life. I love this City and this police department. I will miss the people I
work with dearly. This department is like an extended family to me and we have been
through many incredible experiences. But, it is now time to pass on the torch and let others
lead this department to even greater heights. After 30 years of service, I am looking forward
to my next adventure and spending time with family and friends.
My departure and other pending retirements of senior department employees will cause
significant change within the next year. However, the police department is in great shape
with many outstanding employees who are ready to assume new leadership positions. While
this will be a time of much change for the department, it will also be a time of great
opportunity for many within the department.
I will be forever grateful for the tremendous support I have received from the community
during my time as Chief. I believe a police department must have strong community support
to be effective. The successes this department has had during my tenure is a direct reflection
on the strong community support provided to us. I cannot thank everyone enough for this
incredible opportunity to serve as your Chief.
Most Sincerely,

Jeffrey V. Norton
Chief of Police
Chief Norton reads to a Shell Beach
Elementary class during Dr. Seuss Day.
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ABOUT THE DEPARTMENT

AGENCY PROFILE
The Pismo Beach Police Department consists of 33 full-time employees, 23 of which are sworn
police personnel. The department operates under an annual budget of approximately $5.M. One full
-time sworn position is paid for through the state COPS Program.
The organizational structure of this department is designed to create an efficient means to
accomplish our mission and goals and to provide for the best possible service to the public. Within
this structure, personnel have the authority to make decisions to effectively execute their
responsibilities and remain accountable for those decisions. The organizational structure also
clearly defines a chain of command so each employee has only one supervisor and specific
positions are responsible for each departmental component. The department is divided into two
service divisions with a police commander overseeing each division.

DIVISIONS
The Department operates under two main divisions; the Operations Division and the Support
Services Division. Each Division is directed by a commander whose primary responsibility is to
provide general management direction and control for the division. The Operations Division consists
of the following; Patrol, Reserve Officers, Citizen Volunteers, “My Cop” program, Temporary
Holding Facility, Traffic Division, K-9 and Special Event planning. The Support Services Division
consists of Administration, Investigations, Special Problems Unit, Property and Evidence,
Communications, Records, D.A.R.E. and Crime Prevention. The Division commanders are directly
accountable to the Chief of Police and exercise immediate supervision over the watch commanders,
unit managers, coordinators and supervisors.
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1• Officers stand at attention during this year’s
Department Inspection. Held annually on
the Pismo Beach pier, this event serves two
purposes, one to ensure that officers’
uniforms and equipment are in perfect
condition, and two to let the public feel a
sense of pride in their department.
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2• Corporal Julee VanDusen patrols the beach
on the 4th of July.

3 • PBPD motor officers ride during the 2013
Just Cruisin’ Car Show held in Pismo Beach
every June.
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ACCREDITATION

Sergeant Bryan Cox, the department’s Rangemaster, shows weapons
to CALEA assessors during the on-site inspection this year.

On-Site Inspection
2013 marks the ninth year that the department has operated under the strict guidelines and nationally
recognized standards set forth by the Commission on Accreditation for Law Enforcement Agencies (CALEA).
These standards cover all aspects of the Pismo Beach Police Department’s policies and procedures,
management, operations, and support services. Accreditation requires a department-wide commitment to
make certain that written directives and facilities continue to be in compliance with CALEA’s expectations.
Verification by an assessment team that the Pismo Beach Police Department meets the Commission’s 481
rigorous national law enforcement standards is part of a voluntary process to maintain accreditation.
Reaccreditation must occur every three years if the agency wishes to keep its accredited status. On August 19
-22, 2013, the department showcased its performance to commission assessors as part of the reaccreditation
process.
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The department received a stellar review from the assessment team and will appear before the CALEA
commissioning panel in March of 2014 to receive its official reaccreditation. For more information on law
enforcement accreditation visit www.calea.org.

ORGANIZATIONAL CHART

Department Positions
Chief
Commanders

Staffing Levels

Sergeants

Full-Time Sworn
Full-Time Civilian
Total Full-Time Staff
Part-Time Sworn

23
11
34

Total Part-Time Staff

2
2
4

Total Staff

38

Part-Time Civilian

Corporals

1
2
5

Records Technicians

2
13
1
1
6
2

Administrative Secretary

1

Police Officers
Community Service Officer
Support Services Supervisor
Dispatchers
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OPERATIONS DIVISION
The Operations Division encompasses all
aspects of the Patrol division. It also includes
reserve officers and citizen volunteers and
oversees the “My Cop” program, temporary
holding facility, Traffic division, K-9 team and
Special Event planning.

continues to dedicate two (2) officers to the team,
one in an Operator capacity and the other on the
Command Team.

Operations Special Assignments

The Pismo Beach Police Department Special
Problems Unit (SPU) is comprised of two officers.
In 2013, one officer filled the downtown bike
patrol unit and the other officer was dedicated to
the San Luis Obispo County Special Operations
Unit (SOU/Narcotics). Early in 2013, the officer
assigned to the downtown bike patrol unit left the
agency and due to strained staffing levels, the
bike unit operated minimally. As standard
operating procedure, the officer assigned to the
County SOU returned to the bike unit for the
summer months and bike partners were
supplemented from Patrol. There is great value
in having officers in the downtown area during the
high peak tourist influx to handle calls
immediately and be available to assist tourist and
citizens as needed.

D.A.R.E. Officer
K-9 Handler
Motor Officers
Range Masters
Spec Problems Unit/Downtown Bike
Spec Problems Unit/Narcotics
S.W.A.T. Operators
Traffic Sergeant
Volunteer Coordinator
K-9
The team of K9 handler Officer Trevor Blevins
and K9 Cannix have been serving the agency for
four years. They were utilized in 2013 for over 50
call-outs for suspect apprehensions and suspect
or narcotic searches. They assisted neighboring
police agencies with these same functions as
well. This included the search for an armed felon
and two separate narcotics searches at a
correctional facility. They also performed for
several public demonstrations.
SWAT
2013 saw a rise in activations for the San Luis
Obispo Regional SWAT Team. The team was
requested to execute five (5) high risk warrants
and was called out to mitigate two (2) barricaded
suspect incidents. All of the operations ended
with positive results and without injury to
operators. The Pismo Beach Police Department
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SPECIAL PROBLEMS UNIT

OFFICERS STABBED
There is never a routine call that an
officer responds to. This was proven
again on June 25th, 2013 when
Sergeant Tom Portz and Officer Chris
Trimble were dispatched to a report of
a suspicious subject disturbing
customers in the Pismo Coast
Shopping Plaza. During the officers
initial contact with the subject, he
pulled out a knife and aggressively
assaulted both officers. During this
life-and-death struggle, both officers
were cut with the knife and sustained
serious injuries to their hands. Both
officers were able to maintain their
composure and mental toughness
during this extremely dangerous event
and were able to disarm the suspect
and place him in custody. Both
officers were commended for their
“never give up” attitude and
courageous actions in the face of
grave danger while in service to their
community.

1

2

1 • Officer Chris Trimble
and Sergeant Tom
Portz with other
officers during the
Memorial Day
presentation on the
pier.

2
• News coverage of the
stabbing.

3
• CSO Rachelle LaPan
3

lays out evidence
markers at the scene.
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Car Show 2013

SPECIAL EVENTS

VOLUNTEERS

The City of Pismo Beach Special Events
Committee reported that the city has a special
event license issued for almost every weekend
during the year. Events like AmpSurf, a surfing
experience for amputees, and the KiteXpo for kite
boarders draw crowds to the water. Food events
like Wine, Waves & Beyond, The Taste of Pismo
and Sunset Magazine’s “Savor the Central Coast”
bring visitors to lavish outdoor venues. Crowds
reaching 100,000 gather to enjoy the Classic Car
Show held on Father’s Day weekend and the 4th
of July Fireworks Celebration each year. During
these large events, police services are stretched to
their limits and assistance from surrounding
agencies is required.

The South County Volunteers continue to be an
essential component of the police department
assisting with vital functions such as providing
LiveScan fingerprint services to the public,
performing courier services to the San Luis Obispo
Court, patrolling on foot and in a designated
volunteer patrol car, and assisting with audits and
archives of police records. In addition, they
assisted with many of the City’s special events as
well as being called out to assist with unexpected
traffic direction, perimeter security and for
emergency child care at the station.

TRAINING
The Pismo Beach Police Department seeks to provide
on-going training and encourages all personnel to
participate in advanced training and formal education
on a continual basis. Training is provided within the
confines of funding, requirements of a given
assignment, staffing levels, and legal mandates.
Whenever possible, the Department utilizes courses
certified by the California Commission on Peace Officer
Standards and Training (POST) in order to receive
reimbursement from POST for the training. To maintain
an exceptional level of service, the Department strives
to offer the best possible training to all of its employees.
Quality training ensures the agency operates at the
highest level of efficiency and helps employees to
attain career goals through continuing, professional
education. In 2013, staff participated in over 1,600
hours of training, averaging over 100 hours per month.
Training this year included such topics as DUI
investigation, homicide investigation and Law
Enforcement Spanish. All officers receive annual
training on perishable skills such as emergency vehicle
operation, defensive tactics and firearms training.
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Volunteers Linda Asprion and Pete Giambalvo prepare to
address CALEA assessors during the department’s on-site
inspection.

Officer Chris Siglin fires a pepper ball gun during a training
exercise.

1

3
2

1 • K-9 Cannix and his handler,
Officer Trevor Blevins,
search a vehicle. Cannix has
been trained in drug
detection.

2• SWAT Operator Officer
Adrian Souza displays
tactical equipment to
CALEA accreditation
assessors during this year’s
on-site inspection.

3

3• Operations Commander
Jake Miller on-camera with
the media.
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SUPPORT SERVICES DIVISION
The Support Services Division consists of
Administration, Investigations Bureau, Property
and Evidence, Communications Bureau, and
Records Bureau. The Support Services
Commander oversees budget, facilities and fleet,
internal affairs, personnel and hiring, training and
accreditation.
Support Services Special Assignments
Accreditation Manager
Detective
Detective Sergeant
Training Sergeant
COMMUNICATIONS
Public safety dispatchers are responsible for
answering all 9-1-1 and business phone calls
coming into the police department as well as
maintaining radio communications with police
officers in the field. There were a total of 3,281 9-1
-1 calls in 2013. Dispatchers are charged with
determining the type of assistance needed and
sending emergency personnel to police, fire and
medical emergencies. Dispatchers also answer
“ring-down” lines which link the communications
center to the San Luis Obispo Sheriff’s
Department and Cal Fire. Utilizing a Computer
Aided Dispatch system (CAD) the dispatchers
continuously document everything that is
communicated to them on the phone and radio.
Pismo Beach dispatchers are also trained in
Emergency Medical Dispatching (EMD) which is
designed to further assist the public during
medical emergencies.

Technicians, provides a variety of services to the
department and the public. These services include
furnishing copies of crime and traffic reports in
compliance with the Public Records Act,
maintaining all police records, entering incoming
police reports into the automated Records
Management System (RMS), coordinating officer
subpoenas and responding to subpoenas for
records, collecting statistical data for submission
of the Uniform Crime Report (UCR), and assisting
with vehicle releases. Working hand-in-hand with
the District Attorney’s Office, Superior Court,
Department of Justice, and other law enforcement
agencies, the Records Bureau oversee
dissemination of confidential information for
appropriate disposition of cases and statistical
purposes.
Our citizen volunteers continue to provide the
Records Bureau with valuable services including
auditing Laserfiche case reports, performing
currier services to the County Court and the
District Attorney’s office, and providing LiveScan
fingerprinting services to the public.

3,281

There were a total of
9-1-1 calls in 2013.

RECORDS BUREAU
The Records Bureau, consisting of two Records
Dispatcher Elvia Ramos
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INVESTIGATIONS
The Pismo Beach Investigation Bureau is
comprised of an Investigative Supervisor, one
full time Investigator and one part time
Investigator. The bureau also oversees
activity of the Special Problems Unit officer
assigned to the County’s Special Operation
Unit and the Community Services Officer who
manages property and evidence. The
Investigation Bureau works directly with the
FBI, US Secret Service, Homeland Security,
Joint Regional Intelligence Center, local and
outside
law
enforcement
agencies
and
the San Luis
Obispo District
Attorney’s Office
in order to solve
and help reduce
crime in the city
of Pismo Beach.
Due to its small
size the bureau
utilizes all available resources in order to
conduct large scale investigations.
During the course of 2013, Investigators were
responsible for solving numerous counterfeit
and fraud related investigations, burglary
cases as well as cases including rape and
child molestation, robbery, assault on officers
resulting in injury, kidnapping, and suspicious
death cases. Investigators also conducted
prostitution stings with great success.
Investigators worked 119 active cases, and
closed another 145 inactive cases. The
remainder of cases were either closed due to
lack of sufficient leads or

where crimes were occurring outside of this
country.
The bureau has found an increase in
counterfeit and fraud related thefts in 2013
which required extensive investigation. At
times these cases required multiple search
warrants which have slowed case clearances
significantly. Some of the highlights included a
report of bank robbery at a local bank, which
led to the arrest of the “Central Coast Bandit”
after Detectives worked extensively with
outside law enforcement agencies and FBI.
Another case of significance was the arrest
and successful prosecution of a male subject
for molesting a young girl in her home.
Investigators also completed and extensive
investigation into the rape and robbery
involving a prostitute at a local motel. The
suspect was arrested after an additional victim
came forward and
was able to identify
the subject, who was
found to be a felon in
possession of a
firearm and admitted
to the crimes during a
lengthy interview. The
suspect is currently
back in state prison
serving an extensive
sentence.
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CRIME STATISTICS
Workload

CRIME STATISTICS
Crime statistics are gathered under two types
of categories. Part 1 crimes include felony
crimes against people and property such a
homicide, robbery, aggravated assault, rape
and arson. Part 2 crimes are all other
offenses including driving under the influence,
narcotics offenses, traffic accidents and
vandalism. As in prior years, larceny (theft)
was the most prevalent Part 1 crime in 2013.

Calls for Service

9120

Self Initiated Activity

9149

Incident Reports

2001

Citations

1258

Warnings

496

Parking Citations

286

Field Interviews

356

Part 1 Crimes
Arson

3
0
78

87

Disorderly Conduct

160
0
0

2012
212

Larceny

16

Narcotics Offenses

59

Burglary

172

2013

DUI

Forgery/Fraud

Rape

6
5

Traffic Accidents

Robbery

7
3

Vandalism/Graffiti

Vehicle Theft

1330
1163

All Other Offenses

Assaults

Homicide

Part 2 Crimes

11
11

Warrants

67
76
173
221
92
122
65
69
142
143
46
85
91
123

2012
2013

INTERNAL AFFAIRS / DEMOGRAPHIC ENFORCEMENT
DEMOGRAPHIC ENFORCEMENT

INTERNAL AFFAIRS INVESTIGATIONS

The Pismo Beach Police Department strives to provide law
enforcement to our community with due regard to the racial and
cultural differences of those we serve. It is the practice of the
department to provide law enforcement services and to enforce
the law equally and fairly without discrimination toward any
individual or group because of their race, ethnicity, nationality,
sexual orientation, gender, religion or cultural background. This
report includes the racial makeup of Pismo Beach as compared to
the racial composition of common police activities.

The Pismo Beach Police Department considers
the investigation of complaints regarding an
employee’s actions or our policies to be one of
our most important missions. Supervisors who
have received specific training in internal affairs
investigative procedures investigate all
complaints objectively and thoroughly. At the
conclusion of the investigation the findings are
provided in writing to the complainant.

Enforcement Actions by Ethnicity

Citizen complaints consist of an allegation of
misconduct or improper job performance against
any police department employee that if true,
would constitute a violation of department policy,
federal, state, or local law. Complaints may be
initiated externally by a citizen or internally by a
department employee. All complaints received
whether in person or anonymously are
investigated.

90%
80%
70%
60%
Field Interviews
50%
40%

Citations

30%

Arrests

20%
10%
0%

Pismo Beach Ethnic
Composition

During the calendar year 2013, the Pismo Beach
Police Department initiated a total of two (2)
external complaints and zero (0) internal
complaints. One allegation of misconduct was
sustained. The findings of the other allegation of
misconduct are still pending.
The Pismo Beach Police Department is very
proud that its employees attract very little formal
complaints. On average, two or three formal
complaints per year are received and
investigated by the department. In 2013 we
investigated one less complaint than as in
2012. It is and will always be the goal of this
department to reduce the number of complaints
and continued training has proven to be the
success of this endeavor.
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COMMUNITY INVOLVEMENT

1

3

2
1• I n t e r n a t i o n a l

students,
participating in a summer
program with Judkins Middle
School in Pismo Beach, took a
tour (and lots of photos!) of the
Pismo PD.
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2 • Pizza on the Pier has become a

3 • The 30th Annual Community

much anticipated event for school
kids in Pismo Beach. Officers
serve free pizza on the last day of
school and get to interact one-on
-one with the kids in a fun
environment. Vehicles and the K9
are on display as well.

Thanksgiving Dinner, sponsored
by the Police Officers Association,
was held this year. This is a
cornerstone event for the
community.
Hundreds
of
volunteers come together to
serve Thanksgiving Dinner to over
3,000 people.

4

6

5
4• Pismo Beach Police Department
participates in the Special Olympics
Law Enforcement Torch Run every
year. This marks the 26th year our
department has participated.

5 • Records Technician

Kim Lang
demonstrates
the
LiveScan
fingerprinting process to a captive
audience of Girl Scouts.

6 • Officers present safety material
and glow necklaces to grade
school students at Halloween. The
PD was involved in at least ten
separate activities in 2013 that
paired cops with youth, either
through tours of the station or
events like Cops n’ Kids Field Day,
Pizza on the Pier, and Dr. Seuss
Reading Day.
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AWARDS

OFFICER OF THE YEAR
Officer Kyle White received the Officer of the Year award by an overwhelming
nomination of his peers. Kyle trained several new officers, covered vacant shifts
and provided shift supervision as an OIC (officer in charge). His leadership,
professionalism, and kindness are qualities that propel him to the top.
EMPLOYEE OF THE YEAR
Anita Channell’s smooth transition into the Support Services Supervisor role in
2013 gained her the award of Employee of the Year. Anita was a seasoned
Dispatcher before this promotion. Her enthusiasm, energy, and no-nonsense
problem solving skills have been essential to her success.

GANSEMER AWARD
Sergeant Tom Portz and Officer Chris Trimble survived a
harrowing knife attack in June of 2013, which left them both
with substantial injuries. For their acts of bravery they each
received the Duane G. Gansemer “One Hellava Cop” award.
They were each also awarded a Purple Heart.

CHIEF’S COMMENDATION
Officer Trevor Blevins and Officer Les Stout’s quick actions to
deploy the lifesaving AED (automatic external defibrillator)
resulted in sustaining life for a heart attack victim long enough
for him get his affairs in order and say farewell to his family.
They were recognized with a Chief’s Commendation for their
efforts.
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MISSION AND VALUE STATEMENTS
MISSION STATEMENT
To provide a multi-faceted public safety service
that creates an atmosphere and environment in which citizens and visitors
enjoy social order and a pleasurable quality of life.

VALUE STATEMENT
We believe...
in the value of providing our community
with the highest level
of professional police services
in conformance with the national standards
set forth by the Commission on Accreditation
for Law Enforcement Agencies;
that our employees
are our greatest asset
and we are committed
to developing each employee
to his or her fullest potential;
that a safe Pismo Beach
is reflected in a vibrant business community
and a high quality of life
for residents and guests.
To that end, the Police Department
is committed to working in partnership
with our businesses and residents
to maintain a healthy, vital and enjoyable community.
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CITIZENS ACADEMY

ABOUT THE CITIZENS ACADEMY

VOLUNTEERING

The academy is designed for residents and business
people of the local area to become knowledgeable
about the workings of the police department and to
generate interest in volunteering. Graduates of the
Citizens Academy are eligible to become volunteers
with the police department. Sessions are held once a
year.

The South County Police Volunteers are a team of
citizens who have completed the South County
Citizens Police Academy and have an interest in
contributing to law enforcement and the community.
Volunteers give law enforcement officers the
opportunity to reduce crime and increase law
enforcement services in a variety of ways including
neighborhood patrol, vacation house checks, traffic
control, courier services, emergency call-outs,
clerical assistance, and many other services. Patrol
volunteers do not take
enforcement action, carry
weapons or make arrests.
They are assigned in twoperson teams to patrol in a
marked police volunteer
vehicle and communicate via
police radio.

PURPOSE
The South County Citizens Police Academy is
designed to give its participants a working knowledge
of police department personnel and procedures.
During the 9-week academy, students will be
introduced to community oriented policing, patrol
procedures,
dispatch
communications,
investigations, criminal justice systems, traffic control
and records systems. The class is a prerequisite for
any applicants who wish to participate in the South
County Police Volunteer program. Academy classes
are taught in a classroom setting by Police
Department executives and veteran officers from
Pismo Beach, Arroyo Grande and Grover Beach
police departments. Participants are encouraged to
ask questions and discuss topics with each other and
police department employees during the course of
instruction.
ENROLLMENT
Candidates must be at least 18 years old, have no
prior felony convictions, and no serious misdemeanor
arrests within one year of application. Academy
participants are selected by the Chiefs of Police from
all applications received. Enrollment is limited to
approximately 45 students per academy which is
held annually. The academy is offered free of
charge. For questions about enrolling in the South
County Police Citizens Academy, contact Admin.
Secretary, Julie Castaneda at 773-7029 or
jcastaneda@pismobeach.org.
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South County Citizens Police Academy participants

K-9 PROGRAM SUPPORT
K-9 TEAM
K-9 Cannix has been with the agency for four
years. Cannix and his handler, Officer Trevor
Blevins, have been a tremendous resource
to this police department over the years.
They provide enhanced abilities in the areas
of suspect apprehension, officer safety,
search and rescue, narcotics detection and
public relations. (See K9 on page 10).
MERCHANDISE
We’re excited to offer a unique selection of
K-9 merchandise to our supporters. We sell
K-9 stuffed animals that have a customized
dog tag, vest and ear tag. We also offer tshirts and pet water bowls. These items are
available for purchase at the Pismo Beach
PD and at booths during local events such as
the Car Show.
DONATIONS
The Pismo Beach Police Department relies
on donated funds to pay for expenses of our
K-9 program including monthly training, food
and supplies, vet bills, and specialized
equipment. Donations can be made payable
to the City of Pismo Beach and mailed to
Pismo Beach Police Dept K9 Program, 1000
Bello Street, Pismo Beach, CA 93449.
K-9 Cannix

We thank our community for its on-going generous
contributions to the Pismo Beach Police Department
K9 Team. Your support makes this program possible!
K-9 Cannix
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On the cover
Motor Officer Kyle White and Sergeant Shawn
Singleton escort the Pismo Beach Police
Department Color Guard down Pomeroy at the
start of the 2013 Car Show.

POLICE DEPARTMENT CONTACT INFO
Jeffrey V. Norton, Chief of Police (805) 773-7028
Police Administration

(805) 773-7029

Dispatch, Non-Emergency

(805) 773-2208

Property & Evidence

(805) 773-7078

Records Bureau

(805) 773-7024

www.pismobeach.org/police
1000 Bello Street, Pismo Beach, CA 93449

CITY ADMINISTRATION
Jim Lewis, City Manager
City Administration

(805) 773-7000

www.pismobeach.org
760 Mattie Road, Pismo Beach, CA 93449

For more information about the Pismo Beach Police Department
and the material in this report, please contact
the Office of the Chief at (805) 773-7028
Visit us at www.pismobeach.org/police
for a pdf version of this report.
2013 Annual Report produced by
Julie Castaneda, Police Administrative Secretary

